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The COVID Experience





INFLUENCE: THE DIGITAL



INFLUENCE: THE 
EMERGING

What we know

What we expect 
but not know

What we can not 
forsee

Standard Tasks
Qualifications

Projects
eg new markets, 

products

Emerging 
futures



(OECD 2020)







Research on Future Forefront 



Emergence



Emergence

• The idea behind VUCA is to conceptualise 
emergence

• The idea of emergence is selforganisation
• From which position do we look at the 

challenge to design  higher education…?
• To cope…?
• To react…?
• To design…?
• To prepare…?

We can’t rely on procedures to make decisions in complex situations. 
Gary Klein in Streetlights and Shadows, 2011

&



A changing  Masternarrative

From using technology

to

discussing the future of the university



www.nextskills.org



www.nextskills.org



Download Open Access (in German & English) 

www.nextskills.org



Future Skills 
Approaches
• Often focused on digital 

literacy or special 
literacies

• Often strong alignment 
with employability

• No empirical validation
• Not rooted in education 

theory or competence 
concepts

(Ehlers 2019)



Future Skill Profiles
• 17 Profiles through qualitative 

analysis
• Each profile contains several

competences



Skillmap & 
Skillfinder
• (in planning) 
• To find definitions 

and describptions at 
Nextskills.org



Self-determination Decision competence
?!



Initiative and 
performance competence Self-competence Learning literacy



Self-efficacy Systems competence Innovation competence



Ambiguity 
competence Digital literacy Reflective competence



Sense-making
Future and design 

competence Cooperation skills



Communication 
competence

?

Design-thinking 
competence Ethical competence



Future Skill Profiles
• 17 Profiles through qualitative 

analysis
• Each profile contains several

competences









Triple Helix

Competence to act in 
future unknown and 
highly emergent 
professional and private 
contexts is a result of 
combining 
interdependent skills in 
three areas.





Response of 
Higher Education

Future of 
Higher Education

Add-on Integration

Professionality

Competence Responsibility

Action Adequacy

Abilities Will

Knowledge Apply

Information Connect

(Wildt 2006)



Scenarios for Future Higher 
Education





Download Open Access (in German & English) 

www.nextskills.org
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