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Survey on digitally enhanced learning and teaching

* Data collection: April to June 2020
* Survey to institutional leadership
* 368 responses — mainly universities 3"

eOnly survey on the entire EHEA — 48
countries

 Different types of institutions —
mainly universities

* Longitudinal data — 2014 report,
Trends reports (2015 and 2018)

Responses per country
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DIGIHE  Key trends

57% use digitally enhanced learning across the
institution

Mainstreamed & more strategic

compared to 2014
Institutional strategies — 88% (2014: 63%)

Blended learning Support & coordination centralised & shared at

central and faculty levels
100% in
Austria
Belgium

Eiland Increase in internal QA (51% compared to 23% in
Ireland 20 14
The Netherlands

0 Sweden
0 Switzerland

EHEA average

Overall, quite positive perceptions (impact of
quality, transformation of L&T, student learning)
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Lifelong Learning- developments & perceptions

Online degree Sl (1=l
MOOCs - 36% degree courses -
courses - 36%
50%
81%
widening
65% access through
‘ 65% mature and digitalisation is
° adult students a strategic
A 49% growing are the main development
0 demand for target of online priority
48% reach out to short courses learning
new learner (non-degree) in
digitalisation groups - one of blended mode,
has contributed the main compared to
to major motivations for 53% in online Purpose for and added
transformation offering mode and 44% value of digital learning
in widening MOOCs on campus better defined
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Support and infrastructure

Infrastructures for students

Wireless internet
Enhancement due to crisis - 65% Open library access, research databases, e-journals

How useful are they? Online repaositories for educational material

Campus licenses for software that students
need for their studies

Personalised study portal
(registration, transcripts, grades, study plan, etc))

: cas Virtual Learning Environment (VLE)/ online labs
Services and capacities g (VLey

— but not for all staff &
students

80%

19%

16%

58%

N

92%

90%
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Desk research on self-assessment instruments

* 23 tools and frameworks reviewed
by 2 members of consortium from
May-September 2020

 How can they contribute to
developing a high-performance
digital education ecosystem?

A self-assessment tool or framework is an
instrument used by higher education

institutions to review the state of play of
digitalisation in their institution

Type of
instrument

Language

Used for

Links to
instruments,
guidelines &
instructions

Creator

Target group

Theoretical
perspective

Key themes

WEELGESYES

Launch date

Implementation

status

Feedback

Strengths
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Desk research report
“Developing a high-
performance d|g|ta| education ENQA Consideration for quality assurance of e-learning provision

eCOSYStemZ institutional seIf— European Maturity Model for Blended Education
. E-xcellence Quality Assessment for E-learning: a Benchmarking Approach
assessment instruments” . : —
1. Overview and summary of HolonlQ Digital Capability Framework
findings
2. Guidelines on how to
choose a self-assessment National Quality Standards for Online Learning
instrument and carry out a
self-assessment QQI Quality Assurance Guidelines for Blended Learning
.
3. An appendix with a page
dedicated to each Technology Enhanced Learning Accreditation Standards (TELAS)
Instrument

UNESCQ’s Blended Learning Self-Assessment Tool
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Findings: why are these instruments useful?

* Help facilitate structured * Depending on the instrument:
conversations on how to reframe

i : e support to internal/ external
institutional strategies Pp /

review
* Support evidence-based strategy * Develop guidance, identify good
development and enhancement practice

» feedback or give users a score -

* Focus on a variety of key themes,
or not (some are purely

some common ones include: Policy &

governance, funding, infrastructure, frameworks)
curriculum & assessment, * Potential for sharing and
professional development and QA benchmarking results with
similar institutions to stimulate
Many instruments focus on inclusive discussion and change

& accessible online environments
and online learner support
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Are institutions using them?

Use of self-assessment and/or benchmarking tools for digitalisation * Limited upta ke of self-assessment
instruments to date among higher
education professionals

* Limited awareness of such
instruments

Yes

I o but we would be interested

Lack of staff or financial resources?

[ Vo/ donot know

Lack of time?

Lack of know-how when it comes
to interpreting results?

Survey on digitally enhanced learning and teaching at European higher
education institutions, Q17: Has your institution used any self-assessment
and/or benchmarking tools for digitalisation? N=367
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1. Strategy and
organisational
culture

2. Curriculum and
assessment

3. International
partnerships

Project’s next steps

Thematic peer
groups on digitally

enhanced learning
and teaching

3-part workshop
series on self-
assessment tools and
frameworks
(instruments)
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Thank you
for your
attention!
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